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Mission Statement

To promote compassionate, effective care for all Manitobans touched by any
life-threatening condition or bereavement, and to provide services and education
complementary to the formal health care system.

Approved by the Board of Directors - October 2010

Vision Statement

All Manitobans experiencing a life-threatening condition live well until the end of life,
and that those around them are cared for in the process.

Approved by the Board of Directors - October 2010

Operating Principles

In carrying out our mission, we will:

- Be aleader and innovator in championing hospice palliative care
Be sensitive to the needs of, and work collaboratively with, the marginalized groups
within our communities to ensure that care is truly available and accessible to all
Take a multi-dimensional approach which recognizes the physical, psycho-social,
spiritual and cultural aspects of hospice palliative care
Seek opportunities for collaboration and partnership with the Canadian Hospice
Palliative Care Association as well as government and non-government
organizations whose mandate relates to our mission and vision
Be financially responsible and accountable to our members and the community
Act with integrity in all aspects of operation and governance.

Approved by the Board of Directors July 20, 2005
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Message from the President
and Executive Director

“The most basic of all human needs is the need
to understand and be understood.
The best way to understand people is to listentot  hem.
- Ralph Nichols

We Are Listening
During the past two years, the Board of Directors of HPCM has endeavoured to listen.

As a result of listening to our funding agencies, we completed a strategic planning
process.

Strategic planning clearly defines organizational objectives and assesses
internal and external factors to formulate and implement strategy, evaluate progress,
and make necessary adjustments to stay on track.

An important element of the strategic planning process is environmental scanning.

Environmental scanning is the acquisition and use o f information about events,
trends, and relationships in an organization's exte rnal environment, the
knowledge of which would assist in planning the org anization's future course of
action. Chun Wei Choo, Faculty of Information Stud ies, University of Toronto

In other words, environmental scanning is about listening. In our environmental scan,
we sent questionnaires to all the individuals and agencies involved with HPCM. The
responses from these questionnaires were categorized and incorporated into the
formulation of our strategic plan.

One of the major outcomes of the strategic plan was the development of five
committees to address the core activities of HPCM: Education, Promotion and
Development, Relationships, Services and Finances. Members from these committees
have been recruited from many community sectors, including health care, education,
and service agencies. The result is that HPCM is positioned to hear and incorporate a
wider spectrum of ideas and points of view. Simply stated, we are more representative
of the community we serve.

One of the trends identified in the external environment as being important to future
services and programs was the increasingly important contribution of “informal
caregivers” — family and friends who provide support and care to people with serious or
life-threatening conditions or illnesses.

According to the 2007 General Social Survey (Statistics Canada) approximately
one-fifth of Manitobans aged 45 and over reported providing support to someone
requiring assistance due to a long-term health condition or physical limitation.
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Message from the President
and Executive Director—Continued

Nationally, 1.5 to 2 million family caregivers provide $25-26 billion worth of care annually
while incurring $80 million annually in out of pocket expenses.

One of the goals in the Caregiver Section of Senator Carstair's Report, “Raising the Bar” is
the provision of information and resources to all family caregivers to support them.

HPCM has “heard” the needs of caregivers, and in response, members of the Services
Committee were actively involved in helping to develop and implement a pilot project for
family caregivers that is intended to provide relevant information to these caregivers while
providing a safe, supportive and confidential setting in which to share personal
experiences. A formal evaluation, based upon feedback from participants, will help to
determine next steps and to formulate strategies for broader implementation.

HPCM is also represented on the Steering Committee of the newly re-formed Manitoba
Caregivers Coalition, a group of individuals and organizations that join with caregivers,
service providers, policy makers and other stakeholders to identify and respond to the
needs of caregivers in Manitoba.

Another area where we have been listening relates to our Compassionate Care Course
(CCC). The Education Committee has heard the feedback from former participants of the
course. Through a person-to-person telephone interview, conducted by our new
tele-support worker, valuable feedback about the course has been obtained. The
Education Committee, working collaboratively with HPCM staff and management, are in
the process of evaluating and modifying this signature course to ensure that it is meeting
the needs of an increasingly diverse group of participants.

In our action-oriented culture, we sometimes find it hard to make the time to listen.
However, in order to effectively respond to the needs of people with life-threatening
conditions, their family and friends, and those who are grieving, we have first to listen.

President Executive Director




Highlights from 2010

Compassionate Care Class Fall 2010

Hike for Hospice 2010

Milt Stegall & Jim Rae Luncheon 2010

2010 Companion of Hospice Award
Recipient Ruby Laughren and Mary
Williams, Executive Director

HPCM staff at Memory Tree 2010

Ron Paul Garden Centre Fundraiser
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HPCM Helping the Community:

Programs and Services

At HPCM, we know that when people have comfort, respect and support, they are
more likely to live their lives more fully, even when facing a life-limiting illness or
experiencing grief. Palliative Care has even been shown to extend life beyond the
expected. Our organization is proud to provide volunteer support, public education and
advocacy services to help make sure that everyone has access to the information and
services they need in these trying times of life.

Consultation

HPCM staff regularly responds to callers seeking information, educational materials or
help in developing palliative care programs. We connect those callers to the
resources they need either through our own organization or through referral to other
agencies. In 2010-11 Staff provided 162 hours of consultation.

Compassionate Care Volunteer Program

From April 1, 2010 to March 31, 2011, a total of 1951 volunteer hours of
companionship was provided to clients with life threatening iliness. The value of these
hours cannot be overestimated as these volunteers provide much needed support not
only to the clients, but also to their caregivers. The actual assigned dollar value for this
service in this period was $29,265.00.

Bereavement Volunteers provided a total of 250 hours of telephone support-a value of
$3,750.00 to clients. Volunteers also provide support through various programs:
Four Taking Steps support groups were offered, in partnership with Youville
Centre, Good Neighbours Seniors Centre and Jewish Child and Family Services.
Each group has an average of 12 clients who sought help in working through their
grief.
Ten monthly grief seminars were held at Cropo Funeral Chapel. An average of 15
people attended each session and topics ranged from ‘Finding Your Way in Grief’
to ‘Family Dynamics in Grief'.
Four grief seminars were held at Chapel Lawn Funeral Home with similar topics.
A new partnership has been developed with Neil Bardal Inc. and this will
commence in 2011.

Staff provided 320 hours of telephone support for those calling for bereavement
assistance.

Too often we underestimate the power of a touch, a smile, a kind word, a
listening ear, an honest compliment, or the smalles t act of caring, all of
which have the potential to turn a life around. ~Leo Buscaglia




Persons with Intellectual Disabilities

HPCM’'s Compassionate Care Course for Support Workers of Intellectually Disabled
Persons was offered once in 2010, attracting a total of 27 participants. Space for the
course was generously provided by Cropo Funeral Chapel.

A Taking Steps bereavement support program for persons with an intellectual disability
is under consideration. Three clients with an intellectual disability were provided
bereavement support by volunteers. Group home staff were also assisted in their grief
following a death.

Riverview Health Centre, Palliative Care Unit Initi  ative

This program, begun in January 2010, places HPCM compassionate care volunteers
on the Palliative Care Unit of RHC at regularly scheduled times throughout the week.
Twenty-four volunteers have participated in orientation to this program. They attend
the unit for 2 hours per week and provide a caring presence, hand massage, letter
writing, walks off the Unit, etc. to anyone identified as needing same by staff.

Riverview Health Centre, Complex Chronic Care Unit

As with the Palliative Care Unit, volunteers are providing much needed visits to some
clients on this unit. These volunteers provide one on one support. To date seven
clients have been matched with volunteers.

Lunch and Learn

HPCM volunteers and nurses from the WRHA Palliative Care Program — the patients
and families they serve — continue to benefit from HPCM'’s four annual Lunch and
Learn programs. Each session consists of a short presentation on a topic of interest,
such as Ethics & Life Values, followed by lunch provided by Thomson in The Park in
their lovely, south Winnipeg facility.

Memory Tree—18th Year

The holiday season is traditionally a time of joy for most. But, for people grieving the
loss of a loved one, it can inspire feelings of loss, loneliness and social isolation. Many
grieving people feel out of step with the world around them, yet may feel reluctant to
openly admit the pain of grief. The Memory Tree provides a tangible way for those
grieving a loss, to remember a loved one. An individual can write a personal message
on a card and hang it on the Memory Tree, displayed at St. Vital Centre in Winnipeg.
This simple gesture helps people pay tribute to lost loved ones at a time of year when
personal loss can be felt very strongly.

The Memory Tree volunteers welcomed 2018 visitors who hung
2097 cards on the tree and donated more than $8,900.00 to HPCM.
Special thanks to St. Vital Centre, United Way of Winnipeg,
Manitoba Hydro and the many volunteers who gave generously

of their time to this unique community service project once again.
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Final Days, Final Hours

The program was expanded to include three of the Revera sites; Parkview Place,
Beacon Hill Lodge and Charleswood Care Centre. This brings the total number of
personal care homes participating in the program to seven. The program provides
compassionate volunteers to sit with Residents who have been identified as close to
death. The service provides families with a break from the vigil, supports Residents
who may not have family and ensures the Resident is not alone should family live at a
distance and be in transit. The service is provided free of charge.

Kids Grieve Too Program

The pilot was delivered in January 2011. It was facilitated by HPCM staff (including
one volunteer) and hosted by the community agency South Winnipeg Family
Information Centre (SWFIC).

The six week program included one parent/guardian orientation session and five
sessions for the participants. There were six participants ranging in age from 8 to 12
years. The participants, the parents and adult care givers provided positive feedback.
The participants would have liked more time and as a result a sixth session was added
for the kids.

The next stage was to complete the evaluation and consult with a committee of
professionals and volunteers who had an expressed interest in children’s grief.
Following that process, the revisions were completed.

We are also discussing plans for offering “Train the Facilitators” training

opportunities for individuals interested in providing the Kids Grieve Too Program.
Future plans include the development of a grief support program for teens ages 13 to
17 years. Once that is completed, work will begin on developing a comparable program
for children 5 to 8 years old.

Monthly Bereavement Message
This service dates back to August 2009 when it was introduced as a new initiative. The
message is sent to all of our bereavement clients for up to a year following the time
they register. For those individuals who are receiving phone support, they continue to
receive the message until the match is terminated. There has been positive feedback
from the recipients about this initiative.

At HPCM, we know that when people have

Grief Resources in Winnipeg comfort, respect and support, they are more Iimly

This year we have undertaken a project to live their lives more fully, even when facing
to identify where grief resources exist life-limiting illness or experiencing grief. Our
and whether they are available for organization is proud to provide volunteer
internal or external access. To date, support, public education and advocacy serviggs
other than the currently known to help make sure that everyone has access tg|the
community-based resources, very information and services that they need in thege
few new resources have been identified. ||| ving times of life.

6



Education

Compassionate Care Course for Volunteers & Communit vy

Our 23 hour Compassionate Care Course is designed for individuals preparing to
support and care for those living with a life-limiting illness and their families, in either
community or institution. Palliative Care education is important to both volunteers and
caregivers in the community. This interactive course offers opportunities for
participants to reflect on their own attitudes and experiences around death and
bereavement, while nurturing personal qualities and accumulated life skills. Offered
twice yearly, the Compassionate Care Course provides participants with the required
tools to support and care for clients with life-limiting illnesses and their families.

From April 1, 2010 to March 31, 2011 , the course was offered twice for a total of 52
registered participants. 26 of those participants are now HPCM volunteers.

26 of the participants were para-professionals from a variety of organizations as well
as informal caregivers from the community.

Continuing Education Workshops for Volunteers & Com munity

HPCM volunteers are required to maintain 2.5 hours of continued education as part of
their commitment to our gold standards of volunteerism. From April 1, 2010 to March
31, 2011, HPCM facilitated four continuing education workshops attended by our
volunteers and participants from various organizations in the community.

May 31, 2010 Developing the Art of Presence 28 participants

Oct. 19, 2010 MOVA -Grief after traumatic Death 21 participants

June 21, 2010 HPCM Ambassador Training 24 participants

January 17, 2011 Weeping with those who Weep 36 participants
- Deb Watson

March 7, 2011 Compassion Fatigue — Chris Marchand 63 participants

Hospice Companion

Our newsletter keeps us in touch with volunteers, members, donors and other key
stakeholders. The newsletter was published in May and October 2010. We continue
to publish a brief but more frequent E-Bulletin every six to eight weeks to those who
have provided us with their email address. The Hospice Companion is a combination
of event information, issues of interest to volunteers, Executive Director and
President’s reports, and articles of interest from around the province, as well as photos
of recent undertakings.

Information and Resource Centre

Our Resource Centre has a large selection of books, videos,
audiotapes, manuals and pamphlets that are available to
anyone in the province and are used widely by

participants in our educational program.

—eptember 21, 2011

RONALD N. STOROZUK
CHARTERED ACCOUNTANT

INDEPENDENT AUDITOR’S REPORT
To the Members of Manitoba Hospice Foundation Inc. (The Foundation)

I have audited the statement of financial position of Manitoba Hospice Foundation Inc. as at
March 31, 2011 and the statements of operations, changes in net assets for the year then
ended.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial

statements in accordance with Canadian generally accepted accounting principles, and for
such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement whether due to fraud or error.

Auditor's Responsibility

My responsibility is to express an opinion on these financial statements based on my audit. |
conducted my audit in accordance with Canadian generally accepted auditing standards.
Those standards require that | comply with ethical requirements and plan and perform the
audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the Foundation’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Foundation’s internal control An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.

| believe the evidence | have obtained is sufficient and appropriate to provide a basis for my
audit opinion.

Opinion

In my opinion, these financial statements present fairly, in all material respects, the financial
position of the Foundation as at March 31, 2011, the results of its operations, and changes in
net assets for the year then ended in accordance with Canadian generally accepted
accounting principles.

“Signed”

Ronald N. Storozuk
Chartered Accountant

Winnipeg, Manitoba

16



2010 - 2011
Management’s Responsibility
To the Members of the Manitoba Hospice Foundation Inc.

Management is responsible for the preparation and presentation of the accompanying
financial statements, including responsibility for accounting judgments and estimates in
accordance with Canadian generally accepted accounting principles and ensuring that
all information in the annual report is consistent with the statements. This
responsibility includes selecting appropriate accounting principles and methods, and
making decisions affecting the measurement of transactions in which objective
judgment is required.

In discharging its responsibilities for the integrity and fairness of the financial
statements, management designs and maintains the necessary accounting systems
and related internal controls to provide reasonable assurance that transactions are
authorized, assets are safeguarded and financial records are properly maintained to
provide reliable information for the preparation of financial statements.

The board of directors and finance committee are composed primarily of directors who
are neither management nor employees of the organization. The board is responsible
for overseeing management in the performance of its financial reporting
responsibilities, and for approving the financial information prepared by management
and discussing relevant matters with management and external auditors. The
committee is also responsible for recommending the appointment of the Foundation’s
external auditors.

Ronald N. Storozuk CA, an independent chartered accountant, was appointed by the
members to audit the financial statements and report directly to them; his report
follows. The external auditor has full and free access to, and meets periodically and
separately with, both the committee and management to discuss his audit findings.

September 21, 2011

“Signed” “Signed”
Lynda Grenkie Wolf Robert Brennan FCA
President Treasurer
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Speaklng Engagements
St. James Continuing Education Health Care Aide Students
Donwood Manor Personnel Care Home
Herzing College (2 or 3 times a year)
Park Manor Personal Care Home
Home Care coordinators at Health Sciences Centre
Mason'’s Keystone Lodge 185
Social Workers at Health Sciences Centre

Dlsplay Requests
Active Living 55+ Health Symposium
Annual Scientific Assembly of Family Practitioners
ALS Conference
Centre on Aging Research Symposium
Manitoba Palliative Care Nurses Association
Revera End of Life Care Day
Rupertsland Caregivers Conference
Transcona Council for Seniors —Health Fair
West Park Manor Health Fair

19" Annual Provincial Conference

“The Changing Landscape of Palliative Care”

More than 400 people gathered for the 19" Annual Hospice and Palliative Care
Manitoba Provincial Conference, held on September 23 and 24, 2010 at the Victoria
Inn Hotel and Conference Centre, Winnipeg.

Plenary speakers included:

- José Pereira - Euthanasia and Physician-assisted Suicide: The Safeguard Illusion
Wendy Wainwright - Check Your Bags before Traveling with Others: Psychosocial
Skills for Everyone’s Toolkit
Bashir Jiwani- Ethics and Resource Allocation: How to Respect Human Dignity in
the Making of Tough Choices
Mary Vachon - A Kinder Path: Reflections on the Implications of Self Care in
Palliative Care

All speakers provided a memorable learning experiences for those in attendance.

The 2010 Companion of Hospice Award was presented to Ruby Laughren, long-time
volunteer, in recognition of her many years of dedicated volunteer work in all capacities
for HPCM.

Direct Service Providers: (Health Care Aide) Cours e

Over 55 direct service providers were enrolled in the Palliative Health Care Aide
Course delivered in collaboration with the WRHA. This course teaches the essentials
of palliative care and how to care for clients and their families during this difficult time
on life.




Fundraising Events

Celebrate Life Fundraising Luncheon 2010
A guiding principle of the hospice philosophy is that it is the quality of one’s life, not the
guantity, that matters most.

On April 16, 2010 more than 320 people celebrated the 15" Annual Celebrate Life
Luncheon at the Winnipeg Convention Centre.

HPCM was pleased to welcome guest speaker Milt Stegall, who inspired the audience
about Celebrating Life.

Attendees had the option of participating in a live auction and a toonie draw.

Luncheon Sponsors Media Sponsor
Manitoba Hydro The Winnipeg Free Rress
Aikins Law

Hike for Hospice

On Sunday, May 2, 2010 Hikers the turned out in full force to participate in the eighth
annual Hike for Hospice despite the rain and wind. The event took place at the Shaw
Park.

Our many supporters registered for the hike and brought in pledges.

Following the Hike, participants were treated to a top rate performance by the
“Walking Wolf Singers and Dancers”

Bayshore Home Health was a national sponsor for the Hike for Hospice and we
would like to thank our local Bayshore Home Health office here in Winnipeg who came
out to support HPCM and who held a pub night to raise money in support of our Hike.

Local supporting sponsor for this event was the Winnipeg Goldeyes.

Poinsettias for the Holidays 2010

The first two weeks of December 2010 once again saw a hive of activity at the

St. James Legion and our 100 dedicated volunteers gave 300 hours of their time to
sort, package and deliver 900 poinsettia plants in various colours and sizes to
individuals, personal care homes and businesses in Winnipeg. A special thank you to
Vanderveens Nurseries, to St. James Legion for providing the space and to the many
dedicated volunteers that come back each year and not to forget the many people and
corporations that purchased our plants.

&

March 31, 2014

toba Hospice Foundat,-o,'
ginancial Statemengs

I',Q
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Additional Committees

Celebrate Life Luncheon Committee:

Shirley Burton

Janice Dryden

Brenda Kennedy

Germaine Malabre

Mary Jane Mcintyre

Jim Rae

Elaine Taylor

Shirley Twerdun

Joan Lawless — HPCM Staff

Conference Steering Committee
Co-Chair: Shannon Pyziak
Co-Chair: Brenda Hearson

Vera Appleyard

Connie Magnusson-Schimnowski

Linda Sundevic

Laurie Read

Cornelius Woelk

Andrea Firth — HPCM Staff

Joan Lawless — HPCM Staff

Peggy McRitchie — HPCM Staff

Mary Williams — HPCM Executive Director

Conference Program Committee

Chair:

Dr. Cornelius Woelk

Dr. John B. Bond

Gregory Harochaw

Brenda Hearson

Glen Horst

Shannon Pyziak

Evelyn Leferink

Laurie Read

Jennifer Sheppard

Simone Stenekes

Mariette Ternowski

Betty Vellajo

Eleanore Verplaetse — HPCM Staff
Andrea Firth — HPCM Staff

Mary Williams — Executive Director

The world is hugged by
the faithful arms of
volunteers

Terri Guillemets

HPCM office volunteers
provide a variety of
invaluable services
including data entry,
statistical compilation,
word processing,
preparing mailings,
organizing course
binders, attending our
displays, database work,
and general assistance
within the office. These
dedicated individuals
provided 442 hours of
service this past year! In
addition Westwood
Vocational Centre helps
us with larger mailings,
folding, and stuffing
envelopes among other
things providing 166
hours of volunteer time.
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Fundraising Events—continued
Pub Night

The third HPCM Pub Night was held on January 20, 2011 at the Norwood Hotel with a
capacity crowd in attendance. Our thanks to the Norwood Hotel for sponsoring the
evening. Attendees enjoyed great food, entertainment by Woody Holler and his
Orchestra, and a prize raffle. Many thanks to all who assisted and attended.

Business Financial Supporters

Aikins Law

All Charities Campaign

Alert Agri Distributors

Allmove Record Storage Systems

All Seniors Care Living Centres

Bayshore Home Health

Bee Clean

Canadian Cancer Society, MB

Canadian Virtual Hospice

CancerCare Manitoba

Carlson Wagonlit Travel

CCMB Pain & Symptom Group

Chapel Lawn Funeral Home

CD WhyteRidge Pharmacy

Charleswood United Church

City Radiator Service

Comforts of Home Care

Community Therapy Services

Cropo Funeral Chapel

Crosier Kilgour & Partners Inc.

Don Campbell Law

Dorais Charities Inc.

D.R. Burton & Associates Ltd.

Friends Funeral Chapel

G.A. Pratt & Associates Inc.

Glen Lawn Funeral Home

Grain Insurance and Guarantee Company

Human Resources Development Canada

Investors Group, Les Wiens

KGS Acres Limited

L M Architectural Group

Ladies Auxiliary Army, Navy &
Air Force Veterans

Les Missionnaires Oblates de
Saint-Boniface

Life and Death Matters

Lions Club of East St. Paul

Lions Housing Centres

Manitoba Blue Cross

Manitoba Health

Manitoba Hydro

Manitoba Nurses’ Union

MTS Allstream

Mosaic Funeral, Cremation & Cemetery
Services

Neil Bardal Inc.

Northern Meat Service Division of Russ
Paterson Ltd.

Norwood Hotel

Otis Canada Inc.

Purdue Pharma

Quintex Services Ltd.

RANA Respiratory Care Group

RBC Dominion Securities Inc.

Revera Health Services

Riverview Health Centre

RM of East St. Paul

Ron Paul Garden Centre

The Compassionate Friends

The Jewish Foundation of Manitoba

United Way of Winnipeg

Valeant Canada Ltd.

Victoria E. Lehman Law Offices

Victoria Hospital Foundation

Wawanesa Mutual Insurance Company

Williams Engineering Canada

Winnipeg Convention Centre

Winnipeg Free Press

Winnipeg Goldeyes

Winnipeg Regional Health Authority
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Board of Directors

April 2010—March 2011

Executive Committee
Lynda Wolf [ President

Kelly Morris [ Vice-President
Pam Hawranik [ Past President
Robert Brennan [ Treasurer
Directors

Laurie Cerqueti [ Director

Paul Henteleff [ Director
Connie Magnusson-Schimnowski [ Director
David Negus [ Director
Jeroline Smith [ Director
Kerstin Stieber Roger [ Director

Jane VanDam [ Director

aluable is the work you do

utstanding is how you always come
through

oyal, sincere, and full of good cheer

ntiring in your efforts throughout the
year

otable are the contributions you
make

rustworthy in every project you take
ager to reach your every stay

ffective in the way you fulfill your
role

eady with a smile like a shining star

pecial and wonderful- that’'s what
you are!!

The role of the BOARD is to set the overall direction for HPCM as we work towards
making our vision a reality. The role of the executive director is to be sure that the
goals and strategic plan set by the board become a reality. The staff, working with

many volunteers who are the foundation of HPCM, are given the task of putting the
plans into action. Volunteers play a role in all aspects of our organization. They are

the threads that keep us together.

11

Board Committees

Finance/Administration Committee:
Chair: Bob Brennan, Treasurer
Members: Lynda Wolf, President
Pam Hawranik, Past President
Kelly Morris, Vice President
David Negus, Director

Nominations Committee:
Chair: Pam Hawranik, President
Members: Bob Brennan
Connie Magnusson-Schimnowski
Kerstin Stieber-Roger

Education Committee:

Chair: Lynda Wolfe, President
Rehana Derocher
Darlene Dyck
Barb Gemmell
Dawn Marie Johnson
Lynn Saunders
Jeroline Smith

Promotion and Development:
Chair: Paul Henteleff
Members: John Bond

Joe Kaufert

Zenith Poole

Karl Riese

Tim Sale

Steve Todd

Services Committee:
Co-Chairs: Kerstin Stieber-Roger
Jan VanDam
Lynda Wolfe
Members: Laurie-Anne Johnson
Val Paulley
Gordon Shields

Pat Yamada

Staff
2010-2011

Executive Director
Mary Williams

Admin & Conference Coordinator

Andrea Firth

Administrative Assistant
Sharon Burns

Conference Planning Assistant
Janice Lavergne

Development/Communications
Coordinator
Joan Lawless

Finance/Administrative
Coordinator
Sophie Tapper

Program Services Coordinators
Mary Ann Rosenbloom
Claudette Moquin

Eleanore Verplaetse

Volunteer Development
Coordinator
Peggy McRitchie
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